
1

Background Checks:
Why Run Them & What Do They 

Show?
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Why run a criminal history check?

What information does a criminal history check 
show?

Who verifies this information?

Any employer should run a criminal history check on their 
prospective employees. A lot of companies require this as part of 
their HR policy, but it's a good idea to run one regardless. 

Knowing your candidate's criminal history before you formally offer 
the job means you can have peace of mind knowing you hired the 
right person. This eliminates the risk of hiring a candidate that 
doesn’t suit your requirements.

The full report provided by the Ministry of Justice shows any criminal 
or traffic convictions, as well as sentencing from court appearances.

It doesn't show any court appearances in cases where the person 
was found to be not guilty.

It also doesn't show any convictions that have been concealed 
through the Clean Slate scheme. Generally this applies if the person 
has had no convictions within the last seven years, and meets the 
other criteria of the scheme.

The Ministry of Justice.
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CHECK 02

Identity 
Check
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Why run an identity check?

What information does an identity check show?

Who verifies this information?

You need to make sure the person you're interviewing is who they 
say they are. This is a good check to do with any job candidate, but 
especially if you are dealing with someone who you haven't met in 
person.

An identity check will tell you if the person applying for the job 
matches the person on the ID that they provided, and that the 
signatures are the same. The report simply says if this is true or not. 

This is done by the MyChecks team who carefully review the ID, 
selfie, and signature provided by each candidate.
MyChecks offers identity checking for free with all criminal history 
checks.
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CHECK 03

Credit 
Check
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Why run a credit check?

What information does a credit check show?

Who verifies this information?

A credit check should be a go-to for any candidate who may be 
responsible for handling money and will help you minimise your 
financial risk.

Credit score. The key part of the report is the credit score - this is a 
number between 0 and 1000 which indicates how likely someone is 
to pay their bills on time. 

Current debt. This is any current home loans, credit cards, personal 
loans or other debt that the person has now. 

Credit history. This is a history of bill payments plus any defaults, 
court judgements, summons or bankruptcy.

This is done by credit bureaus in New Zealand.
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CHECK 04

Driver Licence
Check
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Why run a driver licence check?

What information does a driver licence?

Who verifies this information?

If you're hiring for a role which may need to travel, either in a car or a 
goods vehicle, you'll want to make sure your candidate has a valid 
licence to drive.

• The date the licence was obtained
• Whether the licence is currently valid or not
• The class & stage that the licence covers
• Any licence conditions

NZ Transport Agency.
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CHECK 05

Reference
Check
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Why run a reference check?

What information does a reference check 
show?

Who verifies this information?

A reference check from a previous employer will give you details on 
how an employee performed in their role. This information can be 
use as a predictor for future success and will highlight any red flags.

Our online reference check uses a set of industry standard questions 
which provide both a rating and comments about a candidates past 
performance.

Referees will receive an invite to complete a reference check on our 
online platform. MyChecks then notifies you once the reference  
check is complete. 
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Accident 
Compensation 

Check
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Why run an accident compensation check?

What information does an accident 
compensation check show?

Who verifies this information?

Get peace of mind that your candidate is fit to work in a particular 
role, especially if it's a physically demanding job.

You'll get information about the candidate's claim history, if they 
have one, including:
• Detail about the injuries
• When they happened
• Status and type of claim
• Whether they had to take time off work.

Accident Compensation Corporation (ACC).
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Hopefully you now have a useful overview of the common 

checks to run on current and future employees.

The question is –

Do you have the time to dance around the internet, 

printing and scanning forms to get the verification you 

need?

MyChecks provides advice on the most relevant checks to 

run for a given role.

Our platform allows you to create and reinforce hiring 

process best practices to ensure that the person you’re 

hiring is the person they say they are.

Next Steps…

www.mychecks.co.nz

BOOK DEMO RUN CHECKS

Limited offer: use the coupon code 

ebook50% to get 50% off your first 

business background check!

https://mychecks.co.nz/
https://www.mychecks.co.nz/book-demonstration?utm_source=eBook&utm_medium=eBook&utm_campaign=book-demo
https://app.mychecks.co.nz/first-check?utm_source=eBook&utm_medium=eBook&utm_campaign=run-checks

